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Collections MOSAIC is designed with flexibility in mind.

Low cost and easy to install. The system is very capable, easily customisable, requiring little or
no technical expertise.
We at IST are renowned for being wiling and able to help with any MOSAIC problem.

Our advice?2 "Call us first. It may be the only call you need to make"

Getting started

Low cost

Everything is included in the installation kit - no prerequisite software

Easy installation - for a Standalone system, pressing Enter is all that is required
Opt for a Multi-User system to cater for 2 or more concurrent users.

No need for technical expertise

It works "straight out of the box"

Form-driven for ease of use

Already prepared to Australian heritage standards

No need to re-enter data — Your current information can be imported for you
Internet connection is optional but can be beneficial for remote assistance

Getting Help

e Friendly folk at the office, with a name! (No "press 1 for...")

e The team at IST know about computers, heritage collections and of course
Collections MOSAIC

The team at IST talk plain English & Rew speaks fluent "Geek-speak”

Low cost annual Support plans

We listen and own the problem until it is solved

We have the means to connect remotely and help interactively

Getting to know how

e Training courses (in plain English) are held virtually or face-to-face
e We enjoy gefting to know our clients and their collection
e We love to pop in and visit

Getting online

An internet option is available and is low cost - MOSAIC Online

No need for technical expertise

No expensive web site to maintain

Transferring the collection online is quick and easy

Let your collection be harvested by TROVE

Control of the records uploaded is easy and within your conftrol

You own the online data

Only a copy of your data is online. The original is sfill safely on your computer.

Getting further

e Attach any number of files, of any type to enhance your records

e Extensive additional features are ready for "switching on" when needed, at no
extra cost and without technical help — You Are In Control!

e  MOSAIC grows with you! Start simple and expand in stages
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